
Contacts
Production& artists liaison
Camille Pierron 
production@lautrecanalnancy.fr  
+33 3 83 38 44 93

Access
Free access to backstage 
car park for Tour buses, 
vans and cars with access 
to 2 electrical cabinets 
(63A, 32A, 16A) 
Access codes are 
specified on the roadmap.

Facilities 
3 dressing rooms with 
showers and toilets : 
2 large dressing rooms 
(one accessible for users 
with reduced mobility) + 1 
small dressing room
1 production office
– The dressing rooms are 
accessible from 9 a.m
– Wi-Fi, power outlets, 
sofas, mirrors, hangers, 
fridge
MERCHANDISING : 1 x 4m counter 
+ wall with hooks available 
in the bar area with a 16A 
power supply outlet 

Water & water jugs
We do not provide plastic 
water bottles. Water 
fountains (available in 
tempered, chill, still and 
sparkling) are available 
in the catering area and 
backstage area. 
Please bring your reusable 
water bottles for the stage 
or let us know if you need 
to be provided with one. 
They will be given to you 
by the hospitality manager 
and must be returned 
backstage at the end of 
the show (a form must 
be completed on arrival 
to ensure follow-ups on 
our end; any unreturned 
reusable water bottle will 
be invoiced).

Drinks 
on request in the dressing room

We offer drinks from our 
privileged local partners: 
Meteor & Piggy Brewing 
Company beers
A selection of red, white 
and sparkling wines from 

L’Échanson - cellar in Nancy
Bottles of alcohol from our 
range: Gin, Whisky.... + soft 
drinks
Don’t use glass indoors - 
use reusable cups! 

– BAR AREA : If you wish 
to drink at the venue’s 
bar, please pay for your 
drinks directly there. 
No drink vouchers or 
other currency will be 
accepted. 

Catering area
Common to all the artists: 
tea and coffee, cow’s milk 
(and plant milk if requested 
in advance) as well as 
zero-waste dispensers 
with chocolates, savory 
cakes, sweets, dried fruit 
and sweet cakes and a 
fruit basket. 
The shared fridge will be 
stocked with soft drinks: 
local drinks, fruit juices and 
sodas.

Meals
Only vegetarian meals and 
according to your allergies 
and special diets.
Local catering, seasonal 
and local products + red 
and white wine by the 
carafe. 

According to contract :
– Free breakfast buffet 
from 9.30 a.m
– Lunch : 12pm-2pm 
– Dinner : 7-10pm
Please respect the precise 
timetable in the roadmap.

TOUR BUS  To avoid any 
recurrent waste, tour 
buses kits are provided 
only when necessary 
(drinks & sandwiches).

Services
Ironing board and iron 
available on request
Laundry room with tumble 
dryer on site 
Towels and sheets on 
request

Run & 
accomodations
Hotel as specified on the 
roadmap.
– Résidhome 3* Hotel - 
300m from the venue 
– Suite Novotel 4* Hotel - 
400m from the venue 

No runs will be planned for 
these transfers.
Train Station-to-Hotel 
runs are only ordered for 
material transport. 

AAA Passes 
& Aftershow 
Accesses
AAA passes will be issued 
on arrival, depending on 
the touring party. 
Requests for aftershow 
passes will be the 
responsibility of the Tour 
Manager / Band Leader.

Respect for others
In accordance with legal 
requirements, smoking 
inside is not permitted. 
You can go outside on the 
backstage outside area 
Please discard your 
cigarette ends in the 
ashtrays. 
You’ll find sorting bins in 
the different areas you’ll 
be browsing. There are 
also bins for glass bottles. 

We are committed 
to ensuring a safe 
working environment 
for all our employees 
and users. We pay 
particular attention 
to preventing any 
harm to the physical 
or mental health of 
employees and users. 
At this regard, we will 
apply zero tolerance 
to all forms of violence 
and harassment. 

Hospitality rider
L’Autre Canal
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